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2. Photoshop
3. HTML/CSS
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http://blogs.wsj.com/digits/2015/07/01/google-mistakenly-tags-black-people-as-gorillas-showing-limits-of-algorithms/
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W, HR23%M M REEFY, XRTEBES rERER. S,

R 7 RZEF T LEhERSE. 1)

NV

| REZRIFE.

To reveal opportunities for improving your solution
by simulating temporary and situational limitations.

-"I-.tl.:
Frame | Persona Network -'1.'111
Purpose
To consider design challenges in terms of someone's
personal ecosystem. 11111_

1y

‘/
.

~

w

/@>\ Instructions

. With a particular person in mind, make

note of who they interact with every day.
Who do they rely on? Trust? Enjoy?
Draw a map of the person and their key
interactions with 3-5 people. Include
the different types of interactions that
typically take place, such as making plans
for dinner or going to work.

List the mismatches between the person
and their environment.

R

Materials

The social context support card
Note taking supplies

Tips

There's no one “right” way to map the
network. Do what makes sense for your
creative process.

Do this activity after learning about the
challenges, enablement, successes, and
motivations of a person(s) with a
permanent disability.

.@\ %

Inclusive

AMicrosoft Design Toolkit

Inclusive Design at Microsoft

It's in our mission statement: empower every person on the planet 1o achieve morm
Designing for inclusivity cpens up our experiences and reflects how people adapt 1o the
world around them.

#ZB881, IBMB (FZFEREI%ITFM (Accessibility Handbook) » EBSAAEE, BBRtEAETE T1 510,

. Write the sequence of steps a user will
take in your solution.

From the Temporary/Situational Limit
support card, choose one limitation.
Recreate this limitation for yourself.
Go through the sequence of steps you
wrote in #1.

Note what could be improved.

Adjust your design.

Repeat with other limitations from
the Temporary/Situational Limit
support card.

~

> w

Nowv

&k

FHhE IRITKRIEES De

Temporary/Situational Limit support card
A prototype (low to high fidelity).

Build your solution by creating low to
medium fidelity prototypes. Examine

and define what you want the interactive
experience to be holistically and from a
micro-view.

Iteration takes into consideration the full
Persona Spectrum and what's appropriate
physically, contextually, environmentally,
and socially for the person(s) involved.

Inclusive

AMicrosoft Design Toolkit

Instructions

1. From the list you generated in Mismatch
to Solution I, pick the three you're most
interested in.

. As individuals, use the first idea and

brainstorm for 3-5 minutes to generate

a list of possible solutions. Write the

solutions on sticky notes. One idea

per note.

Repeat step #2 with your next

two choices.

If you're in a group, share your ideas and

group them in clusters of like ideas. Or

filter the ideas according to what you'd
like to work on as a team.

~

w

>

Ideate | Mismatch to Solution |1
Purpose
To generate design concepts based on inspiration
from mismatched interactions.
%

Materials

Examples of Mismatch support card
Sticky notes, pens

Tips

Place emphasis on generating a volume of
ideas before clustering and filtering.

Start the activity with a one-minute ice
breaker that illustrates how much can be
accomplished in a one-minute brainstorm
session. Give participants a word like
"jump” and ask them to write down their
associations with the word.

Inclusive

AMicrosoft Design Toolkit
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https://www.microsoft.com/en-us/design/inclusive
http://ibm.biz/a11y-handbook
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Huang, Jeff, Jen Hong, Jeremy C, Jeremy LaCroix, Jeroen Frumau, Jessie Webster, Jevfandrew, Garrett Owens, Jim MacLeod, Jin Kang Moller, Jeff Ivany, Joe Johnston, John Manoogian lll, Jonathan Shariat, Jodo Pedro Rodrigues, Elstin
Joe, Joe Blair, Joel Brosjo, Joe Schram, Johan Wingard, John Maeda, John Roescher, John Cleere, John Labriola, Jon, Jonny McConnell, Jose Coronado, Josh Markowitz, Joshua Aronson, Jason Sack, Itth, J Wert, Julian, Julianna, Julien
Brehier, Julyanne Liang, Lee Jun Lin, Justin, Karel, Kai, Karen Chang, Kartik Poria, Kedron, Kevin Bethune, Kate Helber, Kian, Kieran Dowling, Konstantinos M, Kim Soerensen, Kleber, Kristy Tillman, Kurt Varner, Kyle, Kyle Bennett, Kyle Kelly,
len, John Lally, Lance Q, Larry Chen, Laura Martini, Jung Young Lee, Leonard Shek, Leonidas, Alexa Roman, Lingjing, Leslie Muller, Logan Hartline, Lorenza Ramirez, Loretta, Ludvik Herrera, Luis Madureira, Macy Nguyen, Gabriel Mac,
Brandon, Dan Baciu, James, Marco Klein, Tino Klahne, George Theo, Alejandro Marin, Marc Posch, Marc Anderson, Marc, Maria, Marilyn, Mario Delgado, Marion Gillet, Marlena, Mart Maasik, Marta Fernandez, Martin Willers, Martina Gobec,
Matt, Matt Murray, Matthew, Matti Parviainen, Mattias Wikman, Matt Kanaracus, Maureen Hanratty, M. Stanley, Maurizio, Ryan McLaughlin, Randy J Hunt, Ron Shaw, Mel Choyce, Meredith Schulz, Kevin Meyer, Matthew, Michael Jennings,
Michael Margolis, Michelle Kim, Mike Brooks, Mike Flynn, Mike Gottschalk, Milan Kocic, Ashley-ziyi, Liu, Leigh Anne Miller, Jennifer Milne, Mindy Park, Mitch, MJ, Michelle Knoernschild, Mike Kruzeniski, Matt MacLaurin, Michele, Matt,
Murat, Murilo Luciano, Andrew Fung, Emma, Niccold Magnani, Nick, Noam Bernstein, Noelle Moseley, Anonymouse, Nelle Steele, Oswaldo Acosta, Okay Karadayilar, Olivia La Faire, Anggit Yuniar Pradito, Orkan Telhan, Ozlem, Paolo Lorini,
Paddy, Paolo Villacarlos, Patrick de Jong, Patrick Durgin-Bruce, Patrik Beskow, Paul Genberg, Paul Astudillo, Paulo, Paulpod, Peter Cho, Pete Kinser, Peter Thielen, Phil Gilbert, Pierre-Denis Autric, Pierre Montana, Patricia L. Raufer, Aaron
Poe, Colin Poindexter, Peter Sandberg, Philipa, Jay Fichialos, Rafael Jiménez, Rahul Dhide, Rasmus, Ray Besiga, P, Reem, Remy van der Geer, Renato Valdes, Maria Matveeva, Riccie, Rob Carson, Robert Suarez, Roberto, Roisin Markham,
Roland Sailer, Romeu Biscaia Machado, Rose Kue, Rosalind Roth, Lampros Roussos, Roland-Philippe Kretzschmar, Roya Ramezani, Reed Reibstein, Ryan Rumsey, Rasam, Russell Haines, Russell Ong, Ruyman Ferrera Martin, Ryan
Rosensweig, Saigesp, Saikat Dutta, Samantha Clark, Sami Niemela, Sana Rao, Saneef Ansari, Santiago Camargo, Sarah W. Rose, Sarah Doody, Sarah Morris, Sarath, Satyam Kantamneni, Stuart Griffiths, Shannon Carter, Scott McManigal,
Scott Zimmer, Shane, Sean McLeary, Sebastian Rial, Schaudhry, Sergio, Xi Liu, Shankar, Shauna, Shawn Johnson, Shelby Jones, Steven Hoober, Shubham Gupta, Mervin Ng, Siddhant Shah, Siong, Naushad, Justin Maxwell, Song, Sean
Rooney, SS, Stacey, Stephen P. Anderson, Sudhindra V., Sundy Grubel, Sunil Malhotra, Surbhi Bindlish, Susana Branco, Suvonil Chatterjee, Suzanne Pellican, Sylvie, Sylvestre Lucia, Troels Ngrlem, Tejas Bhalerao, Teo Choong Ching, Name,
Thomas, Tom Foster, Tim Salau, Tim, Timm, Timoni West, Taylor Kirk, Trevor Lord, Tobias Baharan Marjo, Thomas Pavlak, Tracey Varnell, Switzin Twikirize, Tlindi Szasz, Tyler Hilker, Tyler Townley, Mark Uraine, Vandy Meares, Jasper
Verplanken, Vincent, Vikram Rajagopalan, Vikram Sood, Vincent, Vivek Jain, Vytas, Wei, Wulf, Joseph Meersman, Christopher Lam, Wilbert Baan, Mable Wong, Will Copsey, Alexandra oliveira, Daniel Lin, Gainshin, Yazin Akkawi, Ng Yee Jie,
Todd ZakiWarfel, Zeiber, Zishan Ashraf, and 500+ others who chose not to be listed here.
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